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Training Programme
Nutrition and Well-being
Introduces some of the principles of good nutrition and some of the different food
requirements associated with different cultural backgrounds.
Safeguarding and Protection in Health and Social Care
This course will help you to recognise abuse and what you can do to safeguard and
protect vulnerable adults.
Supporting adults with epilepsy and learning disability and the administration
of buccal midazolam
This six hour course aims to update and increase participants’ understanding of the
epilepsies, provides a purposeful insight into the support needs of adults with learning
disability and epilepsy and teaches the safe administration of buccal midazolam
Medication
Discusses issues that may arise such as, storing medication insecurely, storing medicines
at the wrong temperature, individuals receiving the wrong medication and inappropriate
handling of medication by untrained staff.
Fire Awareness
This course will take you through the requirements of the Regulatory Reform (Fire
Safety) Order of 2005.
First Aid
This course will take you through what First Aid really means - which is giving someone
immediate or initial assistance until qualified medical assistance arrives.
Safe Food Hygiene
This course will take you through the various stages of food handling and highlight areas
which will be critical to food safety.
Health and Safety
This course is designed to help you understand the principles of workplace health and
safety.

Customer Care
Describes and outlines good practice when working with customers and demonstrates a
person-centred approach to customer care.
Supporting People with Dementia
Provides an understanding of dementia and offers practical advice.
Deprivation of Liberty
Aims to explain deprivation of liberty, the Act and policies in place to help prevent it from
occurring, and how staff can help to empower a person and protect their liberty.
Mental Capacity Act
Explains what the Mental Capacity Act is, who it affects, and how mental capacity affects
the decision-making process.
Care Planning
Teaches what a Care Plan is, why Care Plans are needed, and how to maintain a Care
Plan in accordance with the National Minimum Standards.
Managing Violence and Aggression
An in-depth look at factors that lead to violence and aggression, how violence and
aggression are manifested, and techniques and strategies that can help to eliminate or
minimise the consequences.
Moving and Positioning
This course teaches the fundamental principles of physical movement and manual
positioning of a person, how injuries are caused, the Work Acts and procedures in place
to help prevent injury, and how to safely perform moving and positioning tasks.
Infection Control
Instructs the learner on the dangers and hazards associated with infection, the need for
infection control, and how to prevent infection.
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